
Crisis Resources for Mental Health Emergencies 
Call 911 or go to your nearest Hospital Emergency Room if experiencing a life-threatening emergency 

Suicide & Crisis Lifeline: 988 (English & Español)   Chat: 988Lifeline.org   Available: 24hrs/7days 

Maryland Crisis Line: 1-800-422-0009   Available: 24hrs/7 days/week 

Maryland Mental Health Text Message Support: TextMDMindHealth to 898-211 
 
 
Anne Arundel County Crisis:       (410) 768-5522 
Warmline/Hotline: Available 24 hours a day, 7 days a week 
Mobile Crisis Team: A mobile crisis team is available 7 days/week from 10am-12 midnight for 
adults and children. 
Mobile crisis teams will go to the individual’s home to provide crisis services. The mobile crisis 
team will go to a clinic where the individual is located, if the clinic grants permission. The crisis 
team will not go to hospitals. Crisis beds may be provided to adults in psychiatric distress. 
 
Baltimore City Crisis Response, Inc. (BCRI):         (410) 433-5255 / (410) 433-5175 / 711 
Hotline: Available 24 hours/day, 7 days/week. Provides help to people who are having a 
psychiatric (mental health) crisis and to people who are homeless. 
Crisis Team Services: From 8am-8pm, 7 days/week, the Crisis Team will go to where a 
Baltimore City resident in crisis is located to provide crisis services. The Crisis Team provides 
services to adults in the individual’s home, hospital emergency department, clinic, or any 
other location in or near Baltimore City. BCRI provides beds to people in psychiatric crisis, 
including people in need of drug or alcohol detoxification. BCRI provides aftercare and 
provides assistance applying for benefits. BCRI cannot assist people with major non-
psychiatric medical problems. 
 
Baltimore Child and Adolescents Response System (B-CARS):       (410) 433-5175 
B-CARS provides crisis services to people under 18 years old who are having a psychiatric 
crisis and who are residents of Baltimore City. B-CARS services youth in their homes, 
emergency department, clinic, foster home, or wherever the youth is located. B-CARS helps 
arrange for any other necessary services and provides follow-up care to youths who have 
been discharged from a hospital. B-CARS takes calls 24 hours a day every day. Emergency 
department personnel can call from 9am-8pm. 
 
Baltimore County Crisis Team:    (410) 931-2214 
Hotline: Available 24 hours/day, 7 days/week 
Mobile Crisis Team (MCT): Staffed by specially trained county police officers and mental 
health clinicians, MCT can respond on-site to calls from the eastern portion of Baltimore 
County. Daily hours of operation from 10am-1am. 
In-Home Intervention Team (IHIT): Staffed by mental health professionals, IHIT can provide 
non-crisis, on-site assistance County-wide, Monday – Friday, 12pm-8pm. 
Urgent Care Clinic: Two locations available 7 days/week, Monday-Friday evenings, 
Weekends daytime. The clinic can provide an appointment within 48 hours for urgent cases 
requiring assessment and brief treatment. 
 
 



Crisis Resources for Mental Health Emergencies 
 
Carroll County Crisis Line:      (410) 952-9552 
Hotline: Available 9 am – 12 am 
Mobile Crisis Services: Provides mental health crisis stabilization in the community. Links 
individual to mental health resources. 
 
Harford County Crisis Program:       1-800-NEXT-STEP/ 1-800-639-8783 / (410) 874-0711 
Hotline: Available 24 hours/day, 7 days/week 
The Klein Family Harford Crisis Center: Provides residents walk-in crisis services at the clinic 
located at: 802 Baltimore Pike, Bel Air, MD 21014, from 9 am – 9 pm. Same day 
evaluations/intervention. 
Mobile Crisis Services: Mobile crisis services are available from 8am-12midnight. Services are 
provided to anyone located in Harford County experiencing a psychiatric/mental health 
crisis. The individual does not have to be a resident of Harford County. Services may be 
provided where the individual is located in the County, including a home, a community 
location, and at hospital emergency departments. 
 
Howard County Crisis Team:    (410) 531-6677 or 988 
Hotline: Available 24 hours/day, 7 days/week 
Office: Located at 6700 Freetown Road, Columbia, MD 21044. Adults and youth may walk-in 
for crisis services 24 hours, 7 days a week. (Grassroots Crisis Intervention Center; 410-531-6006) 
Mobile Crisis Services: A mobile crisis team responds to psychiatric emergencies, family 
crises, and other traumatic events, with the police to private residences, workplaces, 
accident scenes, and public locations in the county. Available 24 hours/day, 7 days/week. 
 
Montgomery County Crisis System:    (240) 777-4000   or   988 Suicide & Crisis Lifeline 
Hotline: Available 24 hours/day, 7 days/week 
Crisis Center: Provides free crisis services 24 hours/day 365 days a year. No appointment 
necessary. Location: 1302 Piccard Drive, Rockville, MD 20850. 
Mobile Crisis Team: Provides emergency crisis evaluations for individuals experiencing a 
mental health crisis. 
 
Prince George’s County Crisis Response:    988 Suicide & Crisis Lifeline 
 

 


